
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking TRICOM 
on Facebook and following us 
on Twitter! 

 
 
This Month’s Webinar:  
 
On Demand Pay and the 
Best Ways to Pay in an 
Emergency 
 
Date: Thursday, December 17,  
2:00 pm EST / 1:00 pm CST 
 
Duration: 1 hour 
Cost: COMPLIMENTARY 
 

Click to Register! »
 

 
 
Events:  
December 24: — TRICOM office 
closes as 12 pm CST for Christmas 
holiday. 

December 25 — TRICOM office 
closed for Christmas holiday. 

January 1 — TRICOM office closed 
for New Year holiday. 

 
 
New On TRICOM.com!    
Last month’s Industry Insider 
webinar, Credit and Collections: 
The 5 Things You Should Do Right 
Now, is now online! Join TRICOM 
and Adams, Evans & Ross as 
Wilson Cole breaks down the five 
things you should do right now 
regarding your credit collections 
and company finances to 
prepare for business after COVID. 
Click here to view the webinar 
presentation. 
 
 
PLUS…. Check out our new 
Podcast section on our 
homepage at TRICOM.com!

TRICOM President / CEO Julie Ann 
Bittner and Tony D’Amicantonio, 
Vice President Staffing Practice 
Leader from Odell Studner discuss 
Captive Insurance Programs and 
why now may be the time for 
staffing company owners to look 
at this option.
 
 
Information contained within 
this publication is intended for 
informational purposes only and 
does not constitute legal advice or 
opinion, nor is it a substitute for 
the professional judgment of an 
attorney. 
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Important Year-End Updates 

2020 was a long, difficult year for many. 
As the year comes to a close, many are 
eagerly looking forward to turning the 
page on the calendar to 2021, and to the 
hope that a new year inevitably brings. 

While 2020 taught us that there are some 
things we may not expect, there are still 
some changes we know and can prepare 

for. To help your staffing business get ready for the new year, we’ve assembled a list of 
important tax and minimum wage changes for 2021.

 
CLICK HERE TO READ MORE ABOUT UPCOMING TAX AND WAGE CHANGES FOR 2020. 
 
 
 
 
This Month’s Webinar: On Demand Pay and the Best Ways to Pay 
in an Emergency
 

Thursday, December 17,  
2:00 pm EST / 1:00 pm CST  
Duration: 1 hour  
Cost: Complimentary          Click to Register! »

 
 
Seventy-eight percent of US workers are living paycheck to paycheck. Timing of 
payroll can cause employees to struggle with making ends meet. Many resort to 
requesting a payroll advance or short-term loan, placing them in an uncomfortable 
situation. Join TRICOM and rapid! PayCard to learn how on-demand pay can empower 
your employees and what unexpected results could benefit employers. 
 
 
 
 
Did You Know? Enhanced Credit Card Security Implemented 
 
To maximize security for both your company and your customers, TRICOM has 
implemented an enhanced level of credit card security, which began on November 
30, 2020. Similar to the new Click2PayNow site, we’ve developed a user-friendly 
website for your customers to enter their credit card and remit information at their 
convenience.

TRICOM employees in portfolio management and accounts receivable will be available 
to answer any questions. Please feel free to contact us at any time.
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