
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking Tricom 
on Facebook and following 
us on Twitter! 

July Industry  
Insider Webinar: 

New OSHA Final Rule 
Changes 

Date: Thursday, July 21, 
2 pm EDT / 1 pm CDT 

Duration: 1 hour 
Cost: COMPLIMENTARY 

Register now! »

Events: 
September 5 — Tricom office 
closed for Labor Day holiday.  

September 15-16 — 2016 
Colorado Staffing Association 
2016 September Conference. 
Denver, CO, csa9.wildapricot.org.  

September 19-21 —National 
Association of Personnel 
Services 2016 Annual 
Conference. Green Valley Ranch 
Resort Spa & Casino, Las Vegas, 
NV, naps360.org.  

New On Tricom.com:  
The June Industry Insider 
webinar, Workers Compensation: 
The Things You Need to Know, 
is now available online. A 
well-managed Workers 
Compensation program 
allows a staffing firm to create 
an advantage over their 
competition by retaining a 
higher profit margin. Our 
June Industry Insider webinar, 
presented by Worldwide 
Specialty Programs, discusses 
what a staffing firm needs 
to know about Workers 
Compensation coverage, 
including client selection, 
hiring temp workers, company 
philosophy, and carrier 
underwriter variables. By 
the end of this session, you’ll 
know how insurance providers 
make assessments and how to 
position your staffing firm to 
qualify for modification rate 
discounts. Click here to view  
the presentation.  

July Fun Fact:
July 15th is National Cow 
Appreciation Day, and being 
located in Wisconsin, we 
certainly love our cows! 
According to the 2016 
Wisconsin Dairy Data from the 
Wisconsin Agricultural Statistics 
Service, Wisconsin has 1,279,000 
dairy cows, with an average of 
129 dairy cows per farm. These 
cows produce 3,376,000,000 
gallons of milk per year, as well 
as 3,045,748,000 pounds of 
cheese. Dairy contributes $43.4 
billion annually to Wisconsin’s 
economy.

Source: wmmb.com
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Donate to Wheelchairs 
for Veterans  »

E-Verify & I-9: Avoid This 
Costly Mistake

At the end of April, staffing company 
Golden Employment Group was 
ordered to pay $209,000 in civil 
penalties for 465 Form I-9 violations. 
Golden Employment receives 
between 2,000 and 3,000 applications 
a year, and has over 20,000 people 
in their database. They began using 
E-verify in 2008 to verify employees’ 

employment eligibility with the Department of Homeland Security and the Social 
Security Administration. What they failed to do for all employees was fully complete 
Form I-9 when an employee’s eligibility for employment was verified by E-verify. 

That proved to be a costly mistake.

And it’s going to be even more expensive for companies who are not I-9 compliant 
beginning August 1, 2016. 

CLICK HERE TO READ MORE ABOUT THE GOLDEN EMPLOYMENT RULING, NEW FINES 
FOR FORM I-9 VIOLATIONS, AND HOW TO PROTECT YOUR STAFFING COMPANY FROM 
COSTLY MISTAKES.  

2016 Tricom Client Conference 
Speakers & Topics Announced! 

Tricom is pleased to announce our 2016 
Client Conference speaker and topic 
lineup! We couldn’t be more excited that 
these industry colleagues have agreed to 
share their time and expertise with us: 

• Finding Qualified Candidates: Hiring Veterans — Mike Wolbrink,
Azule Staffing

• Effectively Passing the Blame: A Look at Contractual Obligations &
Liability Requirements — Nick Florio, Citrin Cooperman, Moderator.

• Panelists: Kurt Murray, Assurance; Kerri Quigley, Assurance;
Martin Borosko, Esq., Becker LLP; Timothy Szuhaj, Esq., Becker LLP

• OSHA Temporary Worker Initiative — James Lutz, OSHA

• Differentiating Your Firm in Today’s Market – Amy Bingham, Bingham
Consulting Professionals, LLC

• Define and Provide Stellar Service – Amy Munroe, Munroe Training
Services, Inc.

• Compensation and Commission for Your Internal Staff - Tom Erb,
Tallann Resources

• State of the Industry

• How to Attract, Retain and Engage Talent - Kurt Murray,
Assurance, Moderator.

• Panelists: Martin Borosko, Esq., Becker LLP; Timothy Szuhaj, Esq.,
Becker LLP; Nick Florio, Citrin Cooperman

• ACA - State of ACA

YOU WON’T WANT TO MISS IT! CLICK HERE  TO REGISTER FOR THE CONFERENCE OR 
TO BOOK YOUR HOTEL AT OUR SPECIAL TRICOM GROUP RATE.

Give the Gift of Mobility 
to Veterans 

The idea of teambuilding activities is to bring people 
together, create a sense of camaraderie, and learn 
more about one another. These are all great goals, 
but what’s even better is when you can do this AND 
help veterans in need. 

During our 2016 Client Conference this October, we 
will have an event that connects people in other 
ways: building wheelchairs for veterans. Conference 
attendees from all over the country will work as a 
united team for this common goal.

We owe a huge debt of gratitude to the men and women who serve in our nation’s 
armed forces. When their period of service is over, many still have physical reminders 
of the sacrifices they’ve made for our country. Some may have an immediate use for 
a wheelchair, while others may develop mobility issues years later. Paralyzed Veterans 
of America indicates that a 2012 American Community Survey found that there were 
889,707 veterans with service-connected disabilities in the U.S. 

You don’t have to attend the conference to help. Your generous donation will enable 
us to build even more wheelchairs to donate to those who have so selflessly served 
our country.  

Giving the gift of mobility seems a small  
price to pay for those that have sacrificed 
so much. Thank you for your support!

July’s Industry Insider Webinar: New OSHA Final Rule Changes 

Thursday, July 21,  
2 pm EDT / 1 pm CDT  

Register now! »

The U.S. Occupational Safety and Health Administration issued final rule changes 
to improve tracking of workplace injuries and illnesses.  The data collected will be 
publicized and used to identify emerging hazards and target enforcement resources. 
The changes go into effect in August. Join Tricom and OSHA for our July Industry 
Insider webinar series for a discussion of the changes affecting the following areas: 

• Electronic Reporting of OSHA Recordkeeping

• Post-Incident Drug Testing

• Disciplinary Actions

• Incentive Programs

• Penalty Increases

By the end of this session, you’ll know how to ensure compliance with the new OSHA 
rule changes while using the public data to your advantage.

Meet the Expert 
Shelly Wilkinson, Tricom’s “Straight Shooter” 

“Think you can, think you can’t. Either way, 
you’re right.” This quote by Henry 
Ford is one that Shelly takes to 
heart, and it has helped make her a 
successful sales professional for over 
20 years. 

A graduate of the University of Wisconsin – Steven’s 
Point with a degree in Business Administration 
and Marketing, Shelly worked for ten years in 
telecommunications (not counting her early work 
experience de-tasseling corn!) before joining the Tricom 
team in 2005 as Director of Sales. In this role, Shelly 
enjoys reaching out to staffing company owners and 
executives across the country who are looking for 
a financial partner, as well as acting as a valuable 
resource to current Tricom clients. It’s one of the 
reasons we call Shelly the “Straight Shooter.” You 
can count on Shelly to be straight-forward and 
honest about what Tricom can or cannot provide, 
as well as any questions you may have.

Shelly describes herself as loyal, caring and pragmatic, which is evident as she explains 
her business philosophy: “Your word is everything. Do what you say you’re going to 
do, take care of your clients and pick up the phone to communicate versus emailing.” 
Our clients agree. Alex Fernandez, CEO of Staffing Specifix explains, “Shelly is great 
— such a good human being…. Since day one just very genuine, very humble, very 
appreciative and just a pleasure to work with.”

When Shelly does put down her phone, she lends her time to Children’s Hospital of 
Wisconsin, the American Cancer Society, the Hunger Task Force and the Wisconsin 
Humane Society. She also enjoys spending time bike riding, exercising, doing yoga, 
swimming, traveling, gardening and gathering with family and friends.
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