
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking TRICOM 
on Facebook and following us 
on Twitter! 

 
 
Upcoming Webinar:  
 
Contractual Insurance 
Awareness for the Sales 
Process 
 
Date: Thursday, August 22,  
1 pm CDT / 2 pm EDT 
 
Duration: 1 hour 
Cost: COMPLIMENTARY 
 

Register now! »
 
 
Events:  
September 2 — TRICOM office 
closed for Labor Day Holiday 
 

September 18-20 — TRICOM 
2019 Client Conference. Hilton 
Milwaukee City Center, Milwaukee, 
WI. tricom.com/2019-client-
conference 
 

September 25-28 — TempNet 
2019 Fall Conference. The Amway 
Grand Plaza, Grand Rapids, MI. 
Tempnetstaffingassociation.org 
 

September 26-27 — 2019 
Colorado Staffing Association 
Annual Conference. Marriott 
Courtyard Denver Cherry Creek, 
Denver, CO. Coloradostaffing.org 

 
 
New On TRICOM.com!   
It was October 1989. A television 
show called Seinfeld had recently 
premiered, and people were 
diving into the new book The 7 
Habits of Highly Effective People 
while listening to Milli Vanilli’s 
latest hit. In Wisconsin, a group 
of staffing industry veterans had 
decided it was time for a better 
way to deliver total staffing 
administrative services, payroll/
billing analysis and processing, 
and payroll financing. The 
result was TRICOM. As TRICOM 
celebrates 30 years of serving 
the staffing industry, we’ve put 
together some thoughts on the 
changes we’ve seen throughout 
the decades – as well as those 
ever-important values that stay 
constant through the years. Click 
here to read the article. 

 
 
August 1989 Fun Fact:  
In the fall of 1989, Toyota 
introduced its first foray into the 
luxury car market with their new 
Lexus line. Lexus launched with 
two sedans: the LS 400 and ES 
250. The goal was that “this new 
vehicle would be the finest luxury 
car in the world—offering speed, 
safety, comfort, elegance, dignity 
and beauty,” according to Toyota 
chairman, Eiji Toyoda. Toyota 
also strove for unprecedented 
levels of customer service. As a 
result, according to Lexus, a single 
consumer complaint launched a 
special service campaign, earning 
the brand recognition as the new 
standard in personalized service. 

 
Source: lexus2.custhelp.com/app/answers/
detail/a_id/8014/~/what-is-the-history-of-
lexus%3F 
 
lexus2.custhelp.com/app/answers/detail/a_
id/8014/~/what-is-the-history-of-lexus%3F 
Image Source: en.wikipedia.
org/wiki/Lexus_LS
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States Rejecting Social Security Numbers Beginning with  
a Specific Number 
Social security numbers (SSNs) first came into 
use in 1936 for the purpose of tracking U.S. 
workers’ earnings in order to determine their 
Social Security benefit, which, at that time, was 
a newly-launched government program. 

In the beginning, the first three numbers of 
SSNs were determined by the zip code from 
the mailing address of the SSN application. 

That continued to be the case until 2011 when changes needed to be made to keep 
pace with the number of SSNs being issued and to reduce identity theft. 

Lately, SSNs have come under closer scrutiny due to heightened awareness in regard 
to the working status of U.S. employees. States are becoming more diligent in regard 
to SSNs submitted to the state when paying unemployment tax. More specifically, 
Florida and New Jersey have begun rejecting employee data for state unemployment 
if the SSN begins with a specific number.

 
CLICK HERE TO READ WHICH SSNS FLORIDA AND NEW JERSEY ARE REJECTING, AS 
WELL AS OTHER IMPORTANT SSN GUIDELINES. 
 
 
 
This Month’s Webinar: Contractual Insurance Awareness for  
the Sales Process     
 

 
Thursday, August 22,  
1 pm CDT / 2 pm EDT          Register now! »

 
 

Do you and your sales team find yourselves getting held up last minute in the sales 
process with client contracts and insurance requirements?  Join TRICOM and Odell 
Studner for our August Industry Insider webinar as Tony D’Amicantonio provides 
you with a sound overview of three key areas of this process. First, he’ll describe an 
overview of what a certificate of insurance actually provides. Next, we will focus in on 
some of the commonly required additional coverage terms, like Additional Insured 
status, and the impact of providing those coverages on your insurance program. 
Finally, we will cover an overview of different types of indemnification wording, what 
is best practice, and the implication of the various types of wording on your business.

By the end of this session, you’ll gain contractual insurance awareness to be ready for 
your next big sales deal. 
 
 
 
TRICOM Client Conference: Special Room Rate  
Expires August 23rd! 
 

It’s hard to believe our 2019 Client Conference 
is only one month away!  If you plan on 
attending but haven’t already registered, we 
urge you to do so soon – space is filling 
up and we don’t want you to miss out on 
timely and insightful information into the 
current state of the staffing industry. 

The Client Conference is complimentary to 
TRICOM clients, and we’ve also reserved a block of rooms at the Hilton Milwaukee City 
Center at a special discounted rate of $149 per night.

However, this discounted rate expires Friday, August 23rd. 

The Hilton Milwaukee City Center is also the location of the Client Conference, so you’ll 
have the convenience of being at the conference site, along with the comfort of one of 
the city’s best places to stay. 

Don’t miss out! We cannot guarantee that rooms will be available after August 23rd, or 
that the $149 rate will still be in effect. Register for the 2019 TRICOM Client Conference 
and reserve your room today! 

You can book your room by using the link found directly on the Client 
Conference registration page.

Remember – For TRICOM clients, your only Client Conference expenses are 
transportation to and from the conference and lodging at our discounted rate. We 
hope to see you next month in Milwaukee!

 
CLICK HERE FOR ADDITIONAL SPONSOR INFORMATION, TO REGISTER FOR TRICOM’S 
CLIENT CONFERENCE, OR TO BOOK YOUR HOTEL AT OUR SPECIAL GROUP RATE. 
 
 

Did You Know? SCOTUS Ruling Creates Potential Litigation Trap 
for Employers   
 
The U.S. Supreme Court recently ruled that Title VII’s administrative exhaustion 
requirement — whereby an aggrieved employee first must file a claim with the Equal 
Employment Opportunity Commission (“EEOC”) or a state agency before filing a 
lawsuit — is merely a claim-processing rule, rather than jurisdictional.  

 

In Ft. Bend County v. Davis, Ms. Davis filed a charge with the EEOC alleging sexual 
harassment and retaliation. While Ms. Davis’ charge was pending, she was fired, 
allegedly for going to a church event instead of working as scheduled on a Sunday. 
Ms. Davis never formally amended her EEOC charge to allege religious discrimination 
in addition to her other theories, but nonetheless sued on that basis (among others) 
after receiving a notice of right to sue from the EEOC. 

Years into the litigation, the employer realized that Ms. Davis had never exhausted her 
administrative remedies with respect to her religious discrimination claim and moved 
to dismiss the lawsuit, claiming that the district court lacked jurisdiction to adjudicate 
Ms. Davis’s case. The district court agreed and dismissed Ms. Davis’s lawsuit. The Fifth 
Circuit reversed and reinstated the suit finding Title VII’s charge-filing requirement 
a prudential, but not jurisdictional, prerequisite to suit, and the employer’s failure to 
promptly raise an objection to constitute a waiver of its objection.

The Supreme Court unanimously affirmed the Fifth Circuit’s decision. As a result, 
an employer who does not assert “failure to exhaust” as an affirmative defense to a 
lawsuit might waive the ability to seek dismissal on that basis. In light of this decision, 
employers must ensure they identify an employee’s failure to exhaust at the outset of 
any Title VII litigation to preserve their ability to dismiss the claims on that ground. For 
additional information or questions, contact your attorney for further details.   
 
Sources: natlawreview.com/article/us-supreme-court-relaxes-procedural-path-title-vii-litigants-ruling-
eeoc-charge, fisherphillips.com/resources-alerts-employers-beware-scotus-ruling-creates-title-vii?click_
source=sitepilot06!4849!Y3J5c3RhbEBzdGFmZmluZ29uZS5jb20

Photo Source: gettyimages.com
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