
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking TRICOM 
on Facebook and following us 
on Twitter! 

 
 
Upcoming Webinar:  
 
Deeper Dialogue; 
Conversations that Inspire 
 
Date: Thursday, July 25,  
1 pm CDT / 2 pm EDT 
 
Duration: 1 hour 
Cost: COMPLIMENTARY 
 

Register now! »
 
 
Events:  
August 3 — TRICOM’s Cheers 4 
Children’s Softball & Volleyball 
Tournaments, plus food, live 
music, silent auction, and more! 
Sponsored by TRICOM in support 
of Children’s Hospital of Wisconsin. 
Logger’s Park, Richfield, WI.  
tricom.com/cheers-childrens 

 
 
New On TRICOM.com!   
You can support TRICOM’s efforts 
to raise money for Children’s 
Hospital of Wisconsin right 
from our website! Visit our 
Community Involvement page, 
and click on the Click to Donate 
button in the left column. That 
will take you to the TRICOM Briggs 
& Al’s page where you can either 
donate or sign up to join our 
TRICOM team. We’re immensely 
proud to have raised over 
$800,000 for Children’s Hospital of 
Wisconsin since we first became 
involved in Briggs & Al’s Run & 
Walk in 1996. Join us in supporting 
this amazing and vital community 
resource. It’s about the kids!  

 
 
July 1989 Fun Fact:  
In honor of TRICOM’s 30th 
Anniversary, we’ll be sharing fun 
facts from 1989 — TRICOM’s first 
year in business. July 5, 1989: a 
show called The Seinfeld Chronicles 
premiered as a summer “burn-off” 
show. It soon got a new name and 
a new slot on the fall schedule. 
Yadda, yadda, yadda…. And the 
rest is history. 
 
Source: people.com/celebrity/the-summer-
of-1989-see-31-things-that-defined-25-years-
ago/ 
 

Image Source: https://www.imdb.
com/title/tt0098904/?ref_=ttmi_tt
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Maximizing Profitability: Markup vs. Gross Profit 
Are you maximizing your profit for each 
placement? Do you know the exact costs every 
time you place an employee? Or how a change 
in the cost of benefits or a liability can impact 
your profitability? It all comes down to how 
you determine your bill rate. 

In the past, the historical way staffing 
companies’ sales staff established bill rates for 
their customers was based on a set markup 

percentage. If the customer is willing to pay $12.00 per hour and you established a 
1.40 MU, you would bill your customer $16.80. It was quick, easy, and top line focused.  

Over the years, this method became extremely inadequate due to rising costs of 
federal and state unemployment rates, as well as rising workers compensation 
expenses and new employee benefits. But more importantly, this method does not 
ensure you are billing at a profitable rate.

 
CLICK HERE TO READ IMPORTANT CONSIDERATIONS WHEN DETERMINING A 
PROFITABLE BILL RATE. 
 
 
 
This Month’s Webinar: Deeper Dialogue; Conversations  
that Inspire     
 

 
Thursday, July 25,  
1 pm CDT / 2 pm EDT          Register now! »

 
 
Join TRICOM for our July Industry Insider webinar as Author | Speaker | Coach John 
Klymshyn shares key phrases and concepts from his new audio book: Deeper Dialogue; 
Conversations That Inspire. He describes the session this way: “This journey began with 
the concept of ‘The Stunning Alchemy of Solid Language.’ The first time I stated that 
as an intent, it was responded to by a live audience of executives who run an $8 billion 
dollar organization. These were experienced leaders, who prided themselves on the 
humanity of their approach to leadership. I took the concept and wrote an article, 
then spoke about it, workshopping material for months. I then built the framework for 
“Deeper Dialogue”, and almost two years later.... the book and audio project: Deeper 
Dialogue; Conversations That Inspire was completed. I hope it speaks to you.”  

By the end of this session, participants will gain a greater understanding of how to 
identify and engage in deeper dialogue.

 
CLICK HERE TO VIEW A VIDEO FROM  JOHN DESCRIBING HIS WEBINAR 
PRESENTATION. 
 
 

TRICOM Client Conference: 
Spotlight on Sponsors 
 
We would not be able to deliver a national 
caliber conference without the help of our 
amazing sponsors. We would like to thank  
our Platinum Level Sponsors, Assurance  
and rapid! Disbursements, for their  
generosity and support!  

Assurance is the nation’s premier staffing insurance brokerage, servicing the industry 
for over 25 years. They’re experts in business insurance and employee benefits, which 
includes everything from risk management, workers’ compensation and employment 
practices liability to voluntary benefits, compliance, human capital technology and 
more. Their insurance professionals find creative ways to minimize risk, maximize 
health and generate real measurable value for staffing firms across the U.S. Visit us at 
assurancestaffing.com.

rapid! Disbursements is an all-in-one payment disbursement platform that allows 
businesses to electronically pay anyone in the U.S., including customers, employees, 
contractors and vendors. It even unlocks early wage accrual access as a benefit for 
employees to drive recruiting and retention. rapid! Disbursements works seamlessly 
with existing payroll systems to enable 100% electronic payroll and tip disbursement 
to employees when and how they want, such as any debit card, payroll card, direct 
deposit, cash pick-up, or digital wallets.

You can meet these sponsors and more at our Client Conference this September 18-20 
in Milwaukee, WI.

 
CLICK HERE FOR ADDITIONAL SPONSOR INFORMATION, TO REGISTER FOR TRICOM’S 
CLIENT CONFERENCE OR TO BOOK YOUR HOTEL AT OUR SPECIAL GROUP RATE. 
 
 

Did You Know? Cheers for Children’s is Coming August 3rd!   
 
Saturday, August 3rd is right around the corner – we can’t wait to throw out the first 
pitch and make the first serve! In partnership with Logger’s Pub and Sports Complex 
in Richfield, WI, Cheers For Children’s is a fun-filled day of entertainment for the entire 
family, including:  

 • Men’s & Co-ed softball tournament 

 • Co-ed 4s and 6s volleyball tournament

 • Cash prizes for softball winners

 • Live music

 • Silent auction

 • Food & refreshments

All proceeds from the event benefit Children’s Hospital of Wisconsin.

There’s still time to register your Men’s or Co-ed softball team, or Co-ed volleyball 
teams! We’re also still accepting donations for the silent auction, as well as cash 
donations for the support of the event. 

For more information or to register your team, visit our Cheers For Children’s page on 
our website at http://www.tricom.com/cheers-childrens, or contact Lauren Donahue 
at 262-509-6218 or at ldonahue@tricom.com. 

We’ve raised over $38,000 from this event since 2014, and can’t wait to add to that 
total. Can’t join us that day? Then sign up to be part of the TRICOM team at Brigg’s & 
Al’s Run & Walk for Children’s Hospital. This year’s event is Saturday, September 14th. 
We’re hoping to have our biggest team (and largest donation) yet!

CLICK HERE FOR MORE INFORMATION.

TO MAKE A DONATION TO THE TRICOM TEAM, CLICK HERE.
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