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Important Legislative
Updates: Overtime Rules,
WOTC, and more
Legislative changes that could impact
your staffing company can be tough to
keep track of, but we’ve been closely
monitoring the changes to make sure you
stay informed.
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A couple months ago we talked about
changes to FLSA Exemption Rules. It was looking like the window of opportunity to
implement that change was closing, but then the DOL took action — resulting in
changes possibly coming sooner rather than later. What does this mean for staffing
companies? We’ll tell you.
There have also been changes to the Work Opportunity Tax Credit (WOTC), including
an extension to the program and a new target group, which is great for business
owners. Also, the Department of Labor’s Wage and Hour Division has been aggressive
in their approach – and we have the numbers to prove it.
CLICK HERE TO READ MORE ABOUT LEGISLATIVE UPDATES AND WHAT YOU NEED
TO DO TO BE PREPARED.

March’s Industry Insider Webinar: More Than Just Cute Puppies:
Using Social Media to Grow Your Business
Thursday, March 31,
2 pm EDT / 1 pm CDT
Register now! »
These days, social media is more than just a place to share pictures of your cute puppy
or shots of the meal you just made from scratch. Social platforms provide a very real
way to grow your business and increase brand engagement. Join Tricom and Wintrust
to learn how to approach social media as a tool for your staffing firm. Wintrust
Marketing Communication Director Jenny Celander will discuss:
•

The importance of social media

•

Social media “dos and don’ts”

•

Best practices

•

Defining goals

•

Creating content

Get the latest industry
news, resources and
updates right to your
newsfeed by liking Tricom

on Facebook and following
us on Twitter!

Events:
April 5 – 6 — State of Staffing
Texas 2016 Annual Conference.
Marriott City Center, Dallas, TX.
www.texasstaffing.org.
April 21 – 22 — Alabama
Staffing Association 2016 Annual
Meeting. Hyatt Regencey —
Wynfrey Hotel, Hoover, AL.
alabamastaffing.net.

2016 Tricom Client
Conference
Tricom is pleased to announce
that this year’s theme for the
Tricom Client Conference is
Expertise. Vision. Success.
For more information about the
conference being held October
19-21 in Milwaukee, WI, please
contact Vicky Klamik at 262-5096201 or vklamik@tricom.com.

New On Tricom.com:
You can now view past editions
of our monthly e-newsletter
online! Click here to read
articles and discover resources
from over a year’s worth of past
e-newsletters. In addition, under
our “News” tab, you can also find
Legislative Updates, our Blog,
and more.

March Fun Fact:

By the end of this session, you’ll know how to use the social platforms of Facebook,
Twitter, LinkedIn and Instagram as a tool to grow your business.

Meet the Expert
Michele Molas, Tricom’s
“Firefighter”
Michele is a Client Service
Representative, one of a team of
“firefighters” at Tricom’s Help
Desk. For 12 hours every business
day, Michele and her fellow team
members are available to tackle
nearly any question, request,
or challenge that comes their
way. From requests for reports
to stop payments and more,
they put out any sparks before
they become fires for our clients.
Customer service isn’t just
relegated to one department at
Tricom – everyone has the same
commitment to helping our clients.
Tricom client Karl McCoy, President & Founder of Pro-Tech Search explains,
“Responsive and attentive would probably be two ways I’d describe Tricom’s customer
service. Whether it’s going to the very top of the organization, or dealing with
someone who is at the customer service rep level, there’s always an open door access
and very quick response either by voice or by email in regards to anything we have as
a concern or question.”
Michele enjoys helping clients like Karl and likes that no two days at Tricom are ever
the same. Prior to joining Tricom, Michele worked at a credit reporting agency for 15
years and attended Waukesha County Technical College and PC Pro School. Michele
agrees with Ferris Bueller when he said, “Life moves pretty fast. If you don’t stop and
look around once in a while, you could miss it.” When not at Tricom, Michele enjoys
spending time with her family.

March is filled with interesting
food holidays. From the obvious
Corned Beef and Cabbage
Day on March 17, to the lesser
known (and we’re guessing
less popular) Turkey Neck Soup
Day on March 30, there are
plenty of options for every taste.
Our favorites include National
Chocolate Caramel Day (March
19), National Chip and Dip
Day (March 22), and National
Something on a Stick Day
(March 28), which is shared with
National Black Forest Cake Day.
Source: www.thenibble.com
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