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Happy Holidays for the
Staffing Industry
Ready or not, the holiday season has
officially begun. As holiday décor fills
retailers’ shelves and talks of Black Friday
sales begin to circulate, more and more
businesses are looking to add staff to help
with the holiday rush.
It also means an increase in opportunity for staffing companies to help meet those
demands.
According to Staffing Industry Analysts, Amazon announced they are looking to hire
100,000 seasonal workers across the US in its fulfillment and sortation centers. That’s a
nearly 25 percent increase from the 80,000 seasonal positions they hired last year. That
number is in addition to over 25,000 full-time employees they’ve hired since August to
meet customer demand and gear up for the holidays.
Amazon isn’t the only employer to add staff. Other companies — both in and outside
of retail – are looking to fill thousands of positions for the holidays, as well. Is your
company ready to help fill the need?
CLICK HERE TO READ MORE ABOUT SEASONAL HIRING TRENDS AND THE
OPPORTUNITY FOR STAFFING COMPANIES TO FILL THE VOID.

November’s Industry Insider Webinar: Handling Difficult People
grow

Thursday, November 19,
2 pm EST / 1 pm CST

laugh

KIT

learn

welchlin

Register now! »

Communication Strategies

It is estimated that approximately twenty percent of our population can be classified
as difficult, which is why it can be helpful to learn how to identify and manage your
interactions with difficult people. Join Tricom and our guest speaker Kit Welchlin
from Welchlin Communication Strategies for the November edition of our Industry
Insider webinar series as Kit teaches you how to handle difficult people with
professionalism, including:
•

Ten different types of difficult people

•

Five action steps to respond rather than react

•

Five stages in controlling your emotions and responding appropriately

•

How to differentiate yourself from everyone else

•

Fifty strategies to deal with the truly ruthless

By the end of this session, you’ll know how to handle difficult people without
becoming one of them.
VISIT WWW.TRICOM.COM/WEBINAR FOR MORE INFORMATION.

Get the latest industry
news, resources and
updates right to your
newsfeed by liking Tricom

Funding on Facebook and
following us on Twitter!

November Industry
Insider Webinar:

Handling Difficult People
Date: Thursday, November 19,
2 pm EST / 1 pm CST
Duration: 1 hour
Cost: COMPLIMENTARY

Register now! »

Events:
November 12–14 — TechServe
Alliance 2015. La Quinta Resort
& Club – Waldorf Astoria, Palm
Springs, CA.
www.techserveconference.org.
November 26 — Tricom office
closed for the Thanksgiving
holiday.
December 3 — WASS 2nd
Annual Wisconsin and
Legislative Conference. The
Madison Club, Madison, WI.
www.wass-wi.org.

New On Tricom.com:
The October Industry Insider
Webinar, Best Practices of
Employee Onboarding, is now
online. Temporary employees
tend to have a higher frequency
of injury or illness. For that
reason, in the staffing industry
employee onboarding is the
first and most critical aspect of
a successful safety program.
Learn the steps staffing firms
can take during the employee
onboarding process to minimize
risk and ensure the safety of
their employees while working
for a host employer. View the
presentation by clicking here.

November Fun Fact:

Meet the Expert
Greg Wilson: Tricom’s “Flagman.”
A native of Canada, Greg moved to the
U.S. in November 2008. As a Payroll
Specialist at Tricom, Greg works to
ensure that all of Tricom’s clients’
employees are paid accurately
and on time. Greg likes the
team environment at Tricom and
everyone’s commitment to customer
service. When Greg isn’t processing
payroll, he enjoys spending time
with his family, being outdoors,
fishing, hunting, and playing
hockey and baseball.
Greg is a Payroll Specialist at
Tricom, but we also call him
a Flagman. When Greg processes payroll for one
of our clients, he watches for any of the 40 to 50 flags built into our system.
For example, when payroll is being processed and an employee was submitted with
400 hours for a week, that’s a red flag. The payroll would need to be checked and
approved before processing would be allowed.
These checks and balances lead to greater accuracy – and in turn, greater employee
satisfaction for our clients.
Wendy Benning-Swanson, President / CEO of VERUM Staffing, appreciates the
attention to detail demonstrated by Tricom’s Payroll Specialists like Greg.
“Tricom is really aware of any payroll changes that come up, and they ask a lot of
questions. For example, we had someone whose rate changed since he’s on a different
shift. Tricom caught that, and they just asked if that was right. So I really appreciate
that they notice those details... it makes us feel like they have our back,” says Wendy.
Greg is just one member of our payroll processing team, all of whom are expert
flagmen who take pride in ensuring their processing is on time and precise —
every time.
FOR MORE INFORMATION ABOUT TRICOM’S PAYROLL PROCESSING TEAM, PLEASE
CONTACT LINDA WALSCH, DIRECTOR OF PAYROLL & BILLING SERVICES, AT
LWALSCH@TRICOM.COM OR AT 262-509-6223.

In the US, Americans buy
approximately 280 million
turkeys for Thanksgiving
meals. The average weight
of a Thanksgiving turkey is
15 pounds, and has about 70
percent white meat and 30
percent dark meat. The heaviest
turkey ever raised was 86
pounds and was the size of a
large dog (that’s a lot of white
meat!).
Source: www.whsv.com

